
Evolution of the Self-Storage Industry’s
Largest Owners and Management Firms 



The Top-Operators Lists are an annual compilation of the self-storage 
industry's leading players. For the second year, ISS presents two rankings: 
the top 100 facility owners and the top 50 management companies. Within 
both, real estate investment trusts (REITs), multi-facility operators and 
management firms are ranked by total square footage. Additional 
information includes company leadership, contacts, number of facilities 
and units, operating names and locations, and expansion plans.

This gallery provides analytical insight to the 2018 lists, which were 
recently released on the ISS website and published in the October 2018 
edition of ISS magazine. To view the lists, select “Top-Operators Lists” 
from the main menu of www.insideselfstorage.com. 

http://buyersguide.insideselfstorage.com/guides/top-ops/
http://www.insideselfstorage.com/


Prior to last year, the Inside Self-Storage Top-Operators List was a 
single, top-100 ranking based on total portfolio size. While this can be a 
useful number, it can also be problematic due to the potential for square-
footage redundancy. 

For example, as a third-party manager, CubeSmart might report in its total 
the 25,000 square feet it manages on behalf of XYZ Storage. At the same 
time, as the facility owner, XYZ might report the same 25,000 square feet 
in its own total, creating undisclosed repetition in the numbers. To reduce 
the amount of overlap and present a better apples-to-apples comparison, 
the rankings are broken out as the top 100 facility owners and the top 50 
facility-management companies.



The change to two lists affects very little in the upper echelon of the 
rankings, though it does help to clarify where the largest operators are 
making gains. It also allows us to track more companies and include 
additional square footage, units and other data that would otherwise be 
left out in a single, top-100 ranking. 

Overall, there was steady growth 
throughout the ownership ranks, with 
several participants reporting substantial 
increases. Meanwhile, the largest gains in 
managed square footage were posted by 
companies in the top half of the list for 
the second consecutive year.

2018 Top Operators at a Glance

Total Square Footage 850.4M

Square Feet Owned 648.3M

Square Feet Managed 202.1M

Facilities Owned 10,056

Facilities Managed 3,098



The six largest self-storage companies continue to 
dominate the Top-Operators Lists. The five largest 
publicly traded U.S. REITs are joined by U-Haul 
International to account for 60 percent of the total square 
footage represented on the 2018 lists and 76 percent of 
the total number of facilities. They are:

 CubeSmart
 Extra Space Storage
 Life Storage
 National Storage Affiliates Trust (NSAT)
 Public Storage

In terms of facility owners, the Big 6 account
for 60.7 percent of the net rentable square
feet represented in the top 100.



At No. 1, Public Storage continues 
to dominate the field. Its owned
portfolio of 171 million net rentable
square feet  is 89 million more than
its nearest  competitor and represents
26.4 percent of all owned square footage
in the top 100. The REIT also owns 100
percent of its operating portfolio.

By itself, the industry’s largest operator accounts for 
20 percent of the total square footage and 19.9 percent 
of all owned and managed facilities represented in 
both rankings. Its square footage grew 2.4 percent year 
over year, while its facility count of 2,615 reflects a 1.6 
percent increase.



Extra Space continues to hold a firm grip on the industry’s No. 2 spot. Its 
reported total portfolio of 118.5 million square feet marks a 6.9 percent 
increase, though that’s down from 28.8 percent a year ago. The REIT saw a 
6.7 percent increase in total number of facilities, with its percentage of 
owned properties falling slightly from 69.6 percent to 69.2 percent year 
over year.



Spots 3 through 6 are identical to last year. CubeSmart and NSAT remain 
in front of U-Haul in owned square footage, though U-Haul remains 
fourth in total portfolio with 57 million net rentable square feet. 
CubeSmart continues to aggressively expand its management footprint, 
reporting a whopping 77.5 percent surge this year. Its management 
platform now exceeds its owned square footage, which now comprises 
48.9 percent of its total portfolio. It remains third in total square footage, 
posting 69.5 million square feet, a 14.9 percent gain from 2017.



Life Storage sits at No. 5, posting the second lowest growth rate (3 percent) 
in total portfolio among the Big 6. Its portfolio of 50.5 million square feet 
remains 6.7 million square feet ahead of NSAT, though the latter made up 
2.6 million square feet on its competitor with a 10.3 percent increase, the 
second largest gain among the six largest operators.

Note: The 2018 numbers do not include the sale of 112 Simply Self Storage 
(SSS) facilities to a joint venture led by NSAT. The $1.325 billion deal 
representing 8.7 million rentable square feet is expected to close in 
September. Though SSS withheld those numbers from its portfolio in 
anticipation of closing, NSAT excluded them in its own reporting since the 
deal was still pending at the time of data collection.

NSAT
Participating 

Regional 
Operators



Tracking the Big 6 by Net Rentable Square Feet (Total Portfolio)

2016 2017 Change 2018 Increase % Owned

Public Storage Inc. 161M 167M 3.7% 171M 2.4% 100.0%

Extra Space Storage Inc. 86M 110.8M 28.8% 118.5M 6.9% 69.2%

CubeSmart 49.1M 60.5M 23.2% 69.5M 14.9% 48.9%

U-Haul International Inc. 49.1M 52.6M 7.1% 57M 8.4% 57.3%

Life Storage Inc. 45.5M 49M 7.69% 50.5M 3.0% 78.9%

National Storage Affiliates Trust 26.2M 39.7M 51.5% 43.8M 10.3% 77.6%

Tracking the Big 6 by Number of Facilities (Total Portfolio)

2016 2017 Change 2018 Increase % Owned

Public Storage Inc. 2,507 2,574 2.7% 2,615 1.6% 100.0%

Extra Space Storage Inc. 1,412 1,470 4.1% 1,568 6.7% 69.1%

U-Haul International Inc. 1,393 1,469 5.5% 1,557 6.0% 68.9%

CubeSmart 741 901 21.6% 1,023 13.5% 47.5%

Life Storage Inc. 651 697 7.1% 718 3% 78.8%

National Storage Affiliates Trust 433 629 45.3% 705 12.1% 78.2%



Five operators indicated growth of at least 30 percent, while six others 
showed increases of at least 20 percent. These include:

 No. 8 – Prime Group Holdings LLC (37.7 percent)
 No. 29 – Storage Rentals of America (33.1 percent)
 No. 44 – Andover Properties LLC (24.6 percent) 
 No. 62 – Investment Real Estate Management LLC (35 percent)
 No. 93 – HAN Capital (29 percent) 



2018 Notable Increases in Facility OWNERS

2017
Rank

Square 
Feet Facilities 2018

Rank
Square 

Feet Facilities
Square 

Feet
Increase

Storage Masters 98 400K 5 96 609K 6 52.2%

Professional Management Inc. 95 461K 3 93 634K 4 37.6%

Investment Real Estate Management 68 886K 19 62 1.2M 27 35%

Prime Group Holdings LLC 9 10.1M 175 8 13.5M 210 33.7%

Storage Rentals of America 39 2.5M 58 29 3.8M 81 33.1%

HAN Capital 93 510K 15 91 658K 24 29%

Miami City Self Storage 69 881K 11 67 1.1M 13 26.4%

Andover Properties LLC 48 1.7M 27 44 2.1M 32 24.6%

Value Store It Management Inc. 67 942K 12 64 1.2M 15 24.2%

SmartStop Asset Management LLC 12 8.3M 114 9 9.98M 135 19.9%

Note: This table excludes companies making their debut in the Top-Operators List for which ISS has no 2017 data. 



Though there’s some movement within the ranks, the top 100 spots are 
punctuated by some big square-footage gains, with few notable declines. 
Some that exceeded 20 percent decreases are noted below.

2018 Notable Downsizing in Facility OWNERS

2017
Rank

Square 
Feet Facilities 2018

Rank
Square 

Feet Facilities
Square 

Feet
Decrease

RHW Capital Management 
Group LLC 40 2.5M 34 90 671K 7 73.1%

Simply Self Storage 7 16.4M 210 12 7.9M 96 52.1%

Absolute Storage 
Management Inc. 56 1.2M 20 76 939K 17 23.5%

A-American Storage 
Management Co. Inc. 55 1.3M 19 75 970K 17 23.1%



 Among the top 50 management companies, 25 also appear in the
top-100 list of facility owners. Due to the separate lists, several 
operators that manage much more square footage than they own 
appear low in the top 100 list, even though their total operating 
portfolios are impressive.

 The largest gains in managed square footage were posted by companies 
in the top half of the list for the second consecutive year.

 Among the top 10 companies, six posted square-footage gains of 24 
percent or greater.

 At No. 6, Storage Asset Management Inc. is the first in the rank whose 
portfolio is comprised entirely of managed property.

 In all, six of the top 10 companies manage more square
footage than they own, compared to four in 2017.



The top 10 management 
companies are again 
dominated by the largest 
operators, with Extra 
Space leading the way at 
36.5 million managed 
square feet. CubeSmart
ranked a close second, 
followed by U-Haul, Life 
Storage and NSAT. West 
Coast Self-Storage 
makes its debut in the 
top 10 this year at No. 10. 

Top 10 Third-Party Management Companies

Square 
Feet

Managed

% of 
Total 

Portfolio

Square 
Feet 

Change 
YOY

Extra Space Storage Inc. 36.5M 30.8% 8.0%
CubeSmart 35.5M 51.1% 77.5%
U-Haul International Inc. 24.3M 42.6% 1.0%
Life Storage Inc. 10.7M 21.2% 13.8%
National Storage
Affiliates Trust 9.8M 22.4% -8.4%

Storage Asset
Management Inc. 8.4M 100.0% 55.6%

Absolute Storage 
Management Inc. 6.3M 87.0% 28.6%

Argus Professional
Storage Management 5.4M 100.0% 28.6%

StoragePro
Management Co. 4.7M 100.0% 23.7%

West Coast Self-Storage 3.9M 87.3% 46.6%



The two rankings represent 850.4 million net 
rentable square feet, with 648.3 million being 
owned vs. managed. In all, 72 operators in the 
top 100 own more than 1 million square feet 
of storage space, up from 64 last year. The top 
50 management firms operate 3,098 facilities 
comprising 202.1 million square feet, a 12.9 
percent increase from 2017.

Separating the rankings between owned and managed 
property provides a glimpse into where growth is occurring. 
While the number of owned facilities grew 5.5 percent to 
more than 10,000 this year, the number of managed facilities 
increased 11.7 percent. Managed square feet also outpaced 
new square footage owned, 12.9 percent to 5.2 percent.



Presenting separate lists for the second consecutive year may have 
spurred several smaller operators to submit data. Last year, 
Trojan Storage was No. 100 with 385,600 owned square feet, but 
No. 100 this year was West Coast Self-Storage, with 560,335 net rentable 
square feet. 

In all, just two companies that
own less than 600,000 square
feet of self-storage made the
ranks. The smallest managed
portfolio is operated by Reliant
Real Estate Management LLC, with 332,064 square feet. Five companies 
with portfolios of less than 500,000 square made the list of top-50 
management firms, compared to seven in 2017.



The Top-Operators Lists, published annually, are open to all multi-facility 
self-storage operators and third-party management firms. To be 
considered for inclusion in the 2019 list, simply complete an online form.

1. Visit www.insideselfstorage.com. 
2. Click on the main menu.
3. Choose “Top-Operators Lists.”
4. Click the “ADD/EDIT LISTING” link on the right side of the page. 

http://buyersguide.insideselfstorage.com/BGWebForm_login.asp?gid=12
http://www.insideselfstorage.com/


Thank you for viewing our gallery. Please be sure to download the PDF 
copy for future reference. The PDF also provides clickable links. 

The complete 2018 Top-Operators Lists are viewable on the ISS website. 
Simply click on the company name to access the individual listing info.
To get all of the operator information contained in a convenient Excel 
spreadsheet plus an analytic report, please visit the ISS Store
at www.iss-store.com. 

http://buyersguide.insideselfstorage.com/guides/top-ops/
http://store.insideselfstorage.com/c/37/iss-top-operators-list
http://www.iss-store.com/
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